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»In Europe, the majority of national RAs have examined the extent to which fixed and
mobile services can substitute each other and found that such services belong to separate
retail markets. As BEREC Reports explains most NRAs reached such conclusions given:
(1) “the existence of different characteristics between fixed and mobile offers (e.g.
differences in price, bandwidth, mobility and usage limitations); and (ii) the existence of
different preferences and different usage patterns between fixed and mobile services

users.”
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OECD, Defining the Relevant Markets in Communication, p. 24°
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